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T H E  F R I S C O - M A N  i 

RAILROAD PAINTS 
FOR ALL PURPOSES 

Couch and Car (Metal) "Mctalatcel" Paint 
Surlacrr Building and Station 

"?l,elal" Canvas Preserver 
Xleral" Canvas l'roof EM Paints 

I'nin~ Freight Car Painls 

St. Louis Surfacer & Paint Co. 
SAINT LOUIS -MAKERS- N E W  YORK 

WRITE I T  RIGHT!  

"BOSS" Lock Nuts 

WHEN YOU SPECIFY DON'T SAY "LOCK NUTS"- 
BUT WRITE I T  RIGHT-PUT I T  DOWN THIS  WAY:- 

F-+ \- “BOSS 99  LOCK 
N U T S  

Why not investigate and learn why nearly one hundred Railways, 
Private Car Lines and Industrial Corporations are using 

Millions of "BOSS" Lock Nuts annually. 

BOSS NUT COMPANY 
Railway Exchange CHICAGO 

Con. P. Curran Printing Co. 
Printers, Designers, Engravers, 

Lithographers, Blank Book Makers 

PHONES EIGHTH AND WALNUT STREETS 
Bell. Main 5191 
Kioloch. Central 991 ST. L o u &  M o .  

Mention us  when writing to advertisers, it will help us  both. 



S,J I,KS 0I.pICL:'S 

. . . . . . . . . . .  ........ NEW York. 260262 Church St. B a l h o r c  114 W. Fayelte St. 
. . . . . . . . . . . . . .  . . . . . .  Phi ladelphia .  324 Market St. St. Louis 425 Victoria Btdg. 

.................... Boston.. ........... 31 Bedlord St. St. Paul  238 Endicott Bldg. 
..................... ............... Chicago 223 West Jackson Blvd. Toronto 14 Manchcster Bldg. 

........... San  Francisco, Postal Telegraph Bldg. Winnipe 400 Hammond Bldl. 
...... St. Joseph,  Mo. Saxton Bank Bldg. ~ o n t r e s f , ' . % & m  500. 489 St. Paul  St. 



KNOW HIM WHEN YOU MEET  HI^. 
Charles Pickney Lloyd, Superintendent Waler Service. 



ANSWER PROMPTLY-WRITE BRIEFLY 
IJndcr heading oi "Get the I-Iabit -Avoid Irnnecessary Correspond- 

ence," G. E. Whitelam, superintendent freight loss and damage claims, 
gives some interesting figures regarding ten days' letter writing in his 
oClice, in which he shows that a total of 728 letters could have been 
avoided ii replies had been prompt to original letters. 

This is a matter well worthy of consideration, and, when it is 
realized that out of one ofice alone more than 700 unnecessary lcttcrs 
have been written, it does seem as if reforms along this line were in order. 

Getting back to general principles, it might be a good idea ior a 
few of the offices beforc writing their letters to bear two things in mind: 

First: Is a letter necessary. 

Second: I i  it is make it short. 

Unquestionably a large number of letters written are unnecessary, 
and, more to the point, many of the letters which are necessary are too 
voluminous. A long letter clogs correspondence almost as much a i  
unnecessary letters. 

The habit of using the wire as little as possible has become pretty 
well fixed with Frisco men. A step lurther in this would be the reduc- 
lion in the number and quantity of letters. 

I t  is an easy matter to decide quickly whether a letter is necessary 
or not and a little practice will enable everyone to write all they desire 
to say on one sheet at  most. 




