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KEEP IJP TJIE 

As rcsult oi tlic 111l(~s1;11(~ C'on~uwi.c.c~ 
Coniniission rat? tlccisioll, \vc can 211 ]cast 
smilc on the eastern Imrt o i  our lacc, 
perhaps allo\ving a little o l  it to tricliltx 
o \ w  to the ccntcr; also somc o i  the 
severe lines on the \vestern and south- 
\vcslcrn sections o i  our counlcnancx! nmy 
I I ~  ~notlifirc!, but for the TII-csent those 
sections cannot join in lhc general genial 
appearance o i  the eastern and central. 

(:nqucstionably, the public appreciates 
that the, r:iilroads wed  rnoncy: that the 
lack ol money to thts railroads ultimately 
mrans lack oi  money to thc put)lic: that 
lack oT money to the pul~lic means r h v -  
ing tlo\vn o l  enterprises and industries, 
which is a hardship upon thousantls tle- 
~)cncicnt ul)on them lor a li\,vliIiood. 

'She \vorl; of securina a [air attitude, of 
[lie ~ m l ~ l i c  to\vards thc railroads has really 
just b c ~ u n ;  it can be casily clianjictl antl 
tlic utmost tact, gtnod-sense and courtcs!: 
is ncccsary, not. only to gain in ttic favor 
o i  the public, but to continue. 

It is dirlicult to realize, but ncvertlic- 
less true. that the thouglitlc~s action oi  
solne agent, or sonw employc. the 11cgl~cL 
o i  s o ~ n c  official or tlic carclcssncss of somc 
clcrl.;, \\.ill frequently pro\wlic thc most 
I,itlcr enniity o i  a citizcn [o\vards a n  
cntirc railr-:)ad. 

\Ye \vho :-ealizc \\.hat a small portiol~ 
\vcb rcprcscnt in railroad structure, often- 
tinicbs o\wlook this very eswntial Fact. 

'She 1:risco-AsIan is cvcn recently in 
receipt ol a lcttcr from s iai-rner violently 
a t t~ i ck in~ :  n railroad of Inan!, lhousantls 
o f  nii les~in cstent. contlcrnning it from 
the highest. to llic lo\wst, because an 
agent o i  that road treatd him dis- 
courteously. 

It \\.ill take time and an  in l i~~ i t c  amount 
of 1)aticncc and tact to makc the public 
rcztlizc that. in :I business employing so 
riiany thouwnds ol men, it is wry  diff- 

. . I he iollo\ving Icttcr, of n-hich \vc givr 
the substance, I ro~n  Su1)crintrntlcnt Clai- 
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Cumins' Boy. 
h-e\\.s h:~s rcactictl ?'he 1:risco-Alan ol  

lhe arrival ol a nciv I)oy October 23, at  
the home o f  .I. J. Cumir~s. assistant sul~cr- 
i ~ i t r n d c ~ ~ t ,  Northern Division, Fort Srotl ,  
I<ans. 

I t  is run~orccl Jamcs .John, .[I-.. 11x cn- 
trrcd l l ~ c  stwicc o f  tile 1;risco as stutlcr~t 
I)rdicni:u~ and is almul to go to \vork. 
hu1, o l  course, this statement \\-ill have 
to 11c verificcl by the proutl parents o l  Lllc 
I)al~y. 

'I'inlc ! i~~o\vs  110 prejudices. malics no  
promises. I i ~ c ' l ) ~  rlo rccords and asks no 
clwstions. You are here lor a purpose 
;111tl cach moment you s l ) e~~ t l  loolishl): 
or irivolously is lost lor all timc simply 
thro\vn into thc \vristc-l~askct o i  ir~dific~r- 
?Ilc(,. 

"Johnny" Costly Youngster. 

111 thc niidst o f  our liappjness. Ict us 
no1 lol-get thosc ah0ul us \vho may Iw 
lcss lortunate t hati oul-wlvcs. 'I'hcl.c ma!, 
l)c. somc \\.lie arc in :iclvcrsc ciscurnstanccbs. 
\\-it11 \diem the I)atllc has gone hard. a ~ ~ c l  
\\ ho may hc niakitig a dcxpcratc strugqlr 
lor Inrc c~sistoncc. I.cl us sccl, llic~n out 
and slial-c: \\it'll then> i r t m  our al~untizinw. 
hinging to ours14rcr; Ilw jo!? oi ;:i\.ing-- 
lor " i t  is nlorc I)lwscrl to give than to 
receive." 



'l'licw arc n o  s l t n r h ~ ~ l ~ c . r s  in !.our to\vn 
sclling eggs, cigars and other cornmod- 
ties. \vho !\.o~11(1 alknv tlwir cuslorners to 
tlo thc counllrlg ant! t~tlic t h  fioork a \ u y  
\\ itlioul !ino\\.in< thc ccrullt is c'orrccl. 
I I \\ ould not I)c I)usir~css-lilic. 

Ckcdit Sign. 

";I ~oocl  dcal ot  credit \ \as givcn mc 
lor that sign, bul il \\.as gotten up by 
~nort. tlmn om: pal-ty antl I \ \ w ~ l t l  like 10 

Inforrnalion has jmt reached 'l'hc 
Frisco-14an that A1. C .  \\'11cIan, i o l - c ~ n ; ~ ~ ~  

( I O I I I C  all his o n n  c I ~ d < i r ~ , q ;  i t  is p~-aclically 
111c same thi~la.  

1.h you Imnv that the amount paid out 
lor loss of cntil-c pacliagcs rcl)rrscnti; 
about 13 prr cc~i t  o l  our total chi111 
pa.\:ments:' 

Our station forces arc o l k n  not as carr- 
lul ns thcy should be in cliccl.;ir~g lrc'ifil~t 
oliered lor transportation antl ill malting 
dc l i \uy  uf TI-eight. 

Ilach axent shoulcl sce that proper aLtc.rl- 
tion is i \ v n  the handling of Srcight a t  
his station. 

* .  I hinli of the amount \\-c have [)aid out 
covcr in~ loss of entire ~~aclcajies alnl 
ans\vcl- in your o\vn mind tlic cl~~cstion, 
" . ) . %  \ \ ( I t  yon responsildc lor any part ol its" 

Stub Contest. 
In practically every department ot  thrz 

I'risco it is the custom of employes to m c  
tl~cir  !)cncils as long as [hey can, in ortl[:r 
thaL all posiblc servicc. may be gottc11 
out o l  l l icn~ but in the inleresl 01  
cc'ononi~., things II;I\W I m n  rc\rcrsecl in 
the orlice o l  suy)csintendc~~t LI-nnsportatiori 
and cmplo!w in that  dcpartrnent are 
asked to uw their l)ct~cils as short as 
Ilwy can. 

And that this lhcory is I~eing put into 
practice I)! cn~plo!;cs o l  the transporta- 
t ion clepar't melit, \\.as clearly c\:idcncetl 
in tllc stub of a pencil recci\.rd recentl). 
Irom 1 I r .  Coppagc, measuring jmL o w -  
hall inch from stem to slern. 

13acli o l  e\wry succcsslul institution, 110 

matter \vhcther it is a mercantile cs!al,- 
l i s l~~ncnt  or a Llourishing   ma nu lac luring 
1)1a111. I~acl.; 01 tlw ])rosl)crit!; lo \\hich 
I ~ C ~ I I  1)oinl \\.it11 prick, arc. certain iuntla- 
mcnlal la\vs-the la\\. of right thinl<ing, 
the la\\- of sell-denial, antl the la\v u l  per'- 
scverancc: -Froti, l/ir h'nilti~r~j~ i lgc  (;a.olle. 



FROM A VETERAS ESGISEER. 

Three-fourths of the mistakes a man makes 

are made because he does not really know 

the things he thinks he knows. . /u / / , ( , .~  I ; ! ; \ ,  ,,. 



In its vigorous campaign to reduce 
ircight claim payments lo Ihc lonwt  
possil,le mark, thc lrciqht loss and damage 
chinn department has I)lnughi inlo plny 
(*very conccirablc Incans o i  intcrestinfi 
thr cniployes in claim ~.)rc\ ,~nIivc matlcl-s 
and o i  educating Lhcm rcgardinl: thc 
proper nlanrler o f  hantlli!lg i1x4ghi. 

Claim prcvcnlive commitlccs arc at 
\vork on evcry division ol the road and 
at cvery lcrminal: circulars, Icttcrs, 
bulletins, statements, Ilyers. and iitera- 
turc in every form, has hcen issucd ulwn 
Lhe subjcct, not only as a mcans of etluc'al- 
ing the employes in the proper manner 
o i  liandling their \vorl.;, hut as a reminder 
o i  the ncccssity lor constant care in the 
1)crlormancc~ oi their clutics. 

'I'he lalest m o w  in this con~~cct ion \v:~s 
thc issua~lcc o i  the card 1-cprocli~ccd ahovc 
containing rules rcpirding the handling 
ol  lrcight, the carclul c:hwvancc ol  \vhicli 
will hc o l  material assistance Lo all train- 
men, cngincrncn ancl station cmploycs. 

'I'hc freight loss and damace (.him 
tlcpartmcnl has c:illccl for the co-oycra- 
Lion ol  all to brinq ahout a clccrcasc oi 
$100.000 this year. That  e m l h y c s  all 
a l o n ~  the line arc responding t o  this call 
is sllo\\.n in thc. malcrial dccrcarc nolctl 
in the slatcrncnt covorinf thc fil-st livc: 
months o l  this liscal yrxr as conll);~rtd 
\villi Ihc snlnc pc.~-iotl lwt  !'r8I'. 

( ;. 1,;. \\'hi1 c>l:ttii, S L ~ ~ ) ~ I - ~ I ~ I ~ I I ( I ( ~ I I ~  I-~wi,qltl 
loss ; r ~ l t l  tl:~mn:c cli~ilns. is rrc.ri\.i~lg n 
I ~ I I I I I I ) ( Y  o l  co~ i i~ i~ t~~~ic ' ; i l i o r~s  l ro~n  a w n l ~  
:t11(1 otlwr c~nployc-s (lail!:, ilistawing 
\vl~(.r(. ttiroufili alerlncss atltl \\~alchl'ulncss 




