THEF FRISCO-MAN

Know Him When You Meet
Him

The Frisco-Man disclaims any  re-
sponsibility for the half-tone repro-
duction herewith of Superintendent of
Transportation T. I3, Coppage, inas-
mueh as in answer to our request tor
a photograph, Mr. Coppage, whose
chiel characteristic is thoughtfulness
and consideration of others, sent in a
half-tone.
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MR. ANYBODY

This 1s addressed to the plain,
evervday business man, not in the
but
duties bring him in contact with

raitroad service, one  whose
all classes of employes in several
varieties of business, the more the
better.

We ask that he will take a few
and conversa-
tions and dealings he has had this

minutes  off recall
or any dayv with the officials and
other cmployes of  establishments
he has dealt with and then we put
it up to hum if of all the lot he did
not receive more gennine courtesy
from the emploves of the much
abused eommon carriers than from
any of the others?

fact that cither by
telephone or personally the rail-
railroad cmploye, the higher the
betfer, 1s more courteons, gives vou

Ts 1t not a

attention de-

cidedly and treats you in every

his undivided more
way in a manner that vou wonld
wish ?

Call up the tricket office of the
I'risco MR, ANYBODY and see if
evenn the tone used by the Ifrisco
employve answering it is not pleas-
ant and even genial?

(o to practically any station on
the Frisco and sce if the ageut is
nof and  polite,
though he is as busy as a dog with

attentive even
two tails,

What is the reason for this?

The answer is suimple—the rail-
road employe is 2 man who knows
the valne of the patronage of the
public and has sense enongh to ap-
preciate its value both for himself
and the company he represents.
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A Kink Worth While
General Foreman Crawford, of Mon-
ett, is handling with a Brown
from 5,000 to 8,000 tons of
engines per month, as
diing stationary
cinder pits, ete.
Recently he was up against it on ac-

lHoist
coal to
well as han-
engine coal, cleaning

count of the toist’s boiler needing
flues, but he got his usual wits to

working and thought out a scheme of
coupling steam from a switch engine
to the machine, coaling engines with
the hoist and putting in flues in the
hoist’s hoiler at the same time. Saving
the Company hundreds ot dollars that
would have to be spent in shoveling
coal by haml,

Little Nemo Lost

Our special correspondent has traced
Nemo, the pet bear that escaped from
a Kansas City park, to the vicinity of
Grandview. Since then we have heard
nothing from him and suppose that
like other correspondents his messages
are being censored.

Nemo is described as a ‘“‘pet bear,”
whatever that mcans, and it is also
stated that he is lost, but tfrom all ac-
counts Agent Claiborne and Roadmas-
ter ISibs have not lost any of their
and see no reason why
should hunt for this particular one
rthat someonce else has carclessly mis-
laid.

It is supposed that a “pet hear” dif-
fers from other types in the fact that
you can pet him, but neither ¥ngineer
Ilall nor Dan Gillis agree upon this
point, both claiming that anvone pet-
ting a live hear is liable to have a few
feverish intervals.

ITowever, this little Nemo may at
one time or another have hecen freight
on the Frisco and it should be Dborne
in mind that many {reight claims are
founded upon such tissne as this, Of

hears they

course, as an offhand remark, it may
be glated that winter is coming and
meat is going up and bear meat is
said to be particularly nourishing,

Metz-Rider
A publication announcing the mar-
riage of Carl 1., JMetz, agent, lLowry

City, Mo, and Miss Zora Rider of Ap-
pleton City, Mo., has heen
to The Frisco-Mdan.,

The marriage ceremony took place
at the home of Mr, l€mory C. Cherring-
ton, Lowry City, Sunday morning,
August 16, the Rev., Booker Haynes of-
ficiating, after which Mr. and Mrs.
Metz departed for a two wecks trip to
points of interest in Colorado.

forwarded

Bear Your Own Troubles

Things cannot always go your way.
lL.earn to accept in silence the minor
aggravations, cultivate the gift of
taciturnity, and consume your own
smoke with an extra diaft of hard
worli, so that fhosc ahbout you may
not he annoved with the dust and
soot  of complaints.—Willircin
Osler,

vour

A Quatrain
Carelessness breeds
Thoughtlessness brecds discourtesy
Discourtesy hrecds cneniies
[Enenmics slow down

thoughtlessness

S1CCess,

Circular No. 4, General
Manager 2. D, Levy, announces that,
effective Angust 25, position of Super-
visor Passenger Collections is abolish-
ed and M. C. Hill is assigned to other
duties.

All reports heretofore made to su-
pervisor passenger collections are to
he addressed to E. C, Lilley, Inspector
Train and Station Service, Spring-
field, Mo,

issued by
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Keep It Up Talk To Shippers
In a recent issue of the Frisco-Van In this issue appears a heart to
an article from an cmploye at Kiefer, heart talk which local Agent S. L.

entitled “Ought We To Help,” was
given the space it deserved—a full
page.

This article has Leen extensively
copied, the latest to use it heing the
T. & I’ magazine.

As has been stated, one of the best
evidences that emploves of the Frisco
are thinking men lies in the fact that
$0 a large amount of what they write
is copied in other publications.

Claim Cutting

Accompanying circulars to superin-
tendents and all claim preventive com-
mittees, G. 1. Whitelam, superintend-
ent freight loss and damage claims,
sends a most interesting analyvsis of
twelve transportation items which for
the fiscal year ending June 30, 1914,
totaled about $4,000,000 and which of-
ter a wonderful field for each and
every EFrisco man to increase efficiency
and reduce expenses thereby.

While $4,000,000 does not represent
fifty per cent of the total transporta-
tion expenses of the Frisco for the
period named yet it is a right neat
sum and no one doubts but that those
expending it can every day, if not
every liour, do something to reducing
it or checlk a trifling waste which in
the total means considerable loss.

As an example the loss and damage
claims amounted to 3.29 per cent of
the total transportation expeuses for
the fiscal year just completed.

The battle cry of the Freight Claim
Department is to reduce these claims
hy at least $100,000 in this fiscal year.

If this is donc, and it can Dbe done
easily if all pull together, the percent-
(based on the last transportation
will be much less than

age
expenses)
three per cent.

Oliver had recently with the Businessg
Men’s club of Memphis upon the sub-
ject of freight claims and the ways in
which the shipper can aid in reducing
theni.

Mr. Oliver has established a valu-
able precedent and it seems as if it
would be a good idea for our repre-
sentatives at many points, to have
meetings with business organizations
tpon this subject and see if they can-
Lot persuade shippers to at least get

their freight to the station a little
earlier,
Book of Jonah
Under the caption of “Rules and

Instruections for the Maintenance and
Structures” Chief Tngineer Jonah has
written a gem.

In fact if there iy anvthing under
the Heavens above, the Karth beneath
and cven the waters under the earth
which is not dwell upon tully and com-
pletely in its relations to the title, it
is to be found, and as a result there
has been a constant stream of requests

from other lines for copies of this
book.

In fact appropriate to its author—
its a whale,

Ice Costs
Superintendent Coppage has under-
taken the arduous task of cutting ice
and it is stated that he has read from
cover to cover all the recent medical
authorities which unitformly bear out

his assertion that i{ce water is not
healthful,
The TFrisco's ice bill is of tremen-

dous proportions and a little econoniy
evervoue along these
lines would reduce it materially.

exercised by
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Things In Place

In the accompanying reproduction
of the station at Benton, Mo., sent in
by Agent Pickard, are several things
which tavorably to railroad
men in all departiments.

will call attention fo

appeal

the
skids in their proper place out of the

IFirst we

way and handy, next to the tongue of

the truck hooked up so that it will be
impossible for anyvone to stumble over
it and last, least,
(traffic department the
watermelon held firmly but gently by
the small Mr, Pickard
there been an excellent

but by no means

please note)
boy. states
has melon

movenient ot of Benton this vear.

Beating The Slogan
circular September 8,
1904, G. 1o Whitelam, superintendent
freight loss and damage claims, an-
nounced that claim payments for Aug-
ust showed a decrease of $11,584.09,
Taking into account the decrease for
the months of July and August, and
keeping it up, the decreasc for the
year will amount to $165,177.12.

Mr, Whitelam states that the show-

In a issued

ing is very gratitying, and, if con-
tinued, will excecd the $700,000 slo-
Zan,

Promotions and Changes

P. T. Dunlop, general superintend-
ent motive power, Springfieid, Mo,
anunounces the following changes in
the mechanical department, etffective
September 1:

The jurisdiction of A, 8. Abbott, nmas-
ter mechanic, lSastern Division, is ex-
tended over the North Side Shops at
Springficld, Mo. Mr., Abbott will have
headquarters at Springtield.

C. J. Drury is appointed master me-
chanic of the Southwestern Division,
with headguarters at Sapulpa, Okla.,
succecding J. 100 lLong, transterred,

J. F. Long is appeointed general foroe-
man of the North Side Shops, Spring-
field, Mo., succeeding . J. Drury,
transferred.

Seen Elsewhere

Reproductions of the photographs
published in the July issue of The
Frisco-Yan, showing the mechanical
department grounds and lacilities,
Pittsburg, Kans.; also the transporta-
tion department park at Fort Scott,
Kans., were reproduced in the August
issuc of The Railway World with very
favorable couiment,

Claim Committee
At a meeting in office of Superin-
tendent R, F. Carr, Birmingham, Ala.,
Satnrday, Sentember 5, the Southeast-
ern Division Ifreight Claim Preven-
tive Committee was organized, com-
posed of the following members:

I, Curre, Ruperintendent, Binuginghaus
I Gl Faulkoner.,  Asst, Xuperintendent,
divminglon s M. DL Roxs, Asst. Ruperin-

tendent, Amory: 0 o Kiveliner,
Nuperimendent,  Dirminzham: JJ,0 €
Glothlin, Terminal Prainmaster, Biriuwg-
ham: W Honaker, Master Mechanie, Bir-
mingham: . M, Rlovev, Gen, Cay 10
e, Bivminghom . W, 1L DBrown, &, Y. M,
Birmingham: 1L M, Snell, Engincer, Bir-
niingham: W, W Tane, Switeh Foreman,
dirmin am: N, X Gihgon, (S Ias
DBirminghan: W, ¢, SRhannon, I
Jrwinghome: W, B Sulley, T
Forenam, Bivminghawme: U, 0, Gaines, Cori-
ductor, Amory, Misz o I Clarke, Brake-
wau,  Birminzham: 000 Snook, Azent.
Dirmingluun,






