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Value of Courtesy

That Frisco men are not underrat-
ing the value of courtesy nor over-
looking the fact that “its a little thing
that makes a big difference,” was for-
¢ibly illustrated recently in a com-
munication from Mr. W. G. Cooper,
secretary of the Atlanta Chamber of
Commerce, to Passenger Traffic Man-
ager IHilton, regarding the courteous
treatnient accorded him by Conductor
¢, Baldwin, of Memphis, Tenn,, while
a passenger on once of our trains.

Mr. Cooper’s letter, as well as Mr.
Ililton’s lectter to Conductor Baldwin,
follows:

Mr. A, Iilton,
PorooM, St T, & SRR R,
Saint Louls, Missourl.
Dear Nir:

While on your train, T received o pleas-
anf call fronr one of your conductors, Mo
. Baldwin, of Memphix, who presenied me
with owe of your cards, upon which I
found the words “If will adways be our
desire to make your trip comfortable and
pleasant on o Irisco train. The effect ol
this on it man who fravels is to make him
feel that he is amonyg friends,

On o line owwned by one of the bhest cor-
porations in the United States, T eame in
contaet with o veferan conductor, o good
man of hix type, but with no partienlar
care to make bhimself agreeable to passen-
cers,  When [ asked him o very necessary
question nbout a connection. he answered
it corrvectly but with an aiv of one who
wits infinitely bored. This aiv on (he part
of a railrond conductor is very annoying
fo passengers and it was very refreshing
to  travel where {(he conductor was xo
pleasant. T congratulate yvou on the good
spivit and the good gervices of yvour rond.

Very truly yvours,
(Rigned) W, G,

Coaper,
Secrelary.
Mr. 1Y, Baldwin,

Conductor, I'riseo Tines,

Memphis, Tennessee.
Dear Mr. Baldwin:

We o had on your train recently,  Mr,
Walter G. Cooper, Secretary of the Atlanta
Chammber of Commerce, to whonm you in-
froduced yoursell  with your curd. It
seems that yvou made o very pleasant im-
pression upon Mr, Cooper by this intro-
duction and added materially to {he pleas-
ure of his trip over ovr line, While (his
netion faken was only in the line of duty,
I want to thank you on behalf of this De-
partment and T am giving vou this in-
formation to indicate clearly  how much
these Iittle attentions add to onr service,

I am sending a cony of this lefter to our
General Manager, Mr. Tevy, in order (had
he may be acquainted with the conditions,

Yours very iruly,
(Signed) A, Iilton,

Newburg Talent

During a ten round bout recently
between General Foreman Hughes and
Tinner Alvard of Newburg, Mo, the
accompanying reproduction, showing
one of the positions, was snapped by
Blacksmith Illsworth. While Alvard

got in several good blows during the
ten rounds the match was a draw.
The force at Newburg is in position

(o put on a bout in any class. H. (.

Craig, heavy weight, 230 pounds;
{Tughes, Compton, Alvard, and Hop-

kins are middle weights; and Burn-
side and O. J. Painter, light weights.

So nigh is grandeur to our dust,
So near is God to man;

When duty whispers low, “Thou
must,”
The Youth replies, “1 can.”
—-Ifmerson.

An ounce of prevention is worth a
pound of cure, and, in the railroad
business, it is worth several tons of
cure
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Reclamation I'lant Ball Club—(Sianding) left to right—3Webb, secretary: Adams, 1Ist
base; Miller. center field:; R. ¥, Whalen, president: Best, pitcher; Salz, pitcher;
TBuseh, 2Znd base, manager. (Sitting) left to right—Townsend, 1. fleld; Ray, short
stop; Brown, catcher; Shanks, 3rd base; Lamb, r. field.

Frisco Baseball Club—Kansas City, Mo,
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Frisco Bunts and Bingles

[Teavy passenger have been
noted recently between Saint
and Springfield, Mo.

sales
Louis

This is duce to the large number of
scouts the bhig league teams are send-
ing to Spriugfield and Newhurg,
recent interview with Connie
Mack, Clark Grifiith, Col. Robert l.ce

In a

Ledges and other magnates, it was
noticeable  their interest quickened
materially  wlien Springfield, New-

burg and other points on the Frisco
woere mentioned.

Of course, it goes without sayving
that such bascball talent as is possess-
el at the Reclamation Plant; the
boiler shops of the New Springfield
Shops; the shops at Newburg, Kansas
City, and the Saint Louis Chouteau
Avenue, could not long remain un-
discovered, and contracts—minng the
ten day clause—will uiidonbtedly be
forwarded to these points at an early
date.

OF course, these contracts will have
a blank space for salary and the play-
cr will be invited to fill in the gpace
with the amount he deems proper.

I the Reclamation Plant there is a
Shanks, who, of course, is as good as
the Shanks wlho adorns the Washing-
ton team; a Busch, who while he
spells  his name  differently, is  un-
questionably as good a pitcher as the
onc uscd by Counie Mack; and others
whosge function it will be to make
their names famous on the diamond,

The Reclamation Plant has a record
of nine games played and nine ganes

won. In the nine games played they
have made 79 scoresg agalust the op-

ponents 17,

But rumor has rveached 'he I'risco-
Maa that upon an eveuttul Sunday,
fo-wit, June 7, the Newburg teant trim-
nied the Reclumation Siars by a score

of somewheres in the neighborhood of
14 to 2.

This Newburg team is worthy of
note (Big l.eague scouts please visit).
In a game Decoration Day with the
leam of the North Side Springfield
Shops, they trimnied the North Side
10 to 2. The Newburg twirler, who
rejoices in the appropriate name of
Pillman, set them down with only
three bingles.

The Frisco Safely (On) First Ball
Club is located at Chouteau Avenue,
Saint TLouis. They are looking for
trouble and any team that wants it
can have it by writing to R. H. Cun-
ningham, 4109 Manchester Avenue,
Saint Louis.

Colorado Bridge
The Colorado River Bridge at Mile
896-6, TFort Worth and Rio Grande
Division, is sliown in the occompany-
ing cut., The picture from which this

reproduction was made was snapped
from the rear end of Train No. 47, by

Lrakeman Yeager. The men on the
motor car arce Section Foreman De-
vers and gang.
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SAFETY FIRST PRIZE WINNERS

In order that all divisions and term-
inals might have an equal chance, the
Safety IMirst prize given by the man-
agement in recognition of the best
record in personal injury prevention
is awarded on two different basis, i.e.:
First: To the operating division and

to the terminal (shops included)

making the grecatest improvement
in personal injury prevention work
during the current ycar as compar-
ed with the precceding year;
Second: To the opcrating division
and to the terminal (shops includ-
ed) making the Dbest record in the
prevention of personal injury acci-
dents during the current year.

The Western Division wins
the first condition; the Ozark
sion under the second.

under
Divi-

The same conditions obtain in
awarding the terminal prizes upon
switching hours per casualty; the

Saint Lonis Terminal wing under the
first condition; Memphis under the
second.

The passes for the women folks
have been won by the Ozark Division
twice, the Menphis three
times in succession.

Terminal

The Western Division made a re-
duction of 46 per cent over its record
for the previous year and the Memphis
Terminal made a reduction of 36 per
cent for the same competitive period.

The following tables will show what
the different divisions and terminals
have donc:

Train Mile per Casually for Year Fnd-
ing May 31, 1917},

Division.

Ozark ........... ..o 10,112
Wesfern .............. 0,146
Northern ............. 8,381
Eastern ............... 7,428
River & Capc.......... 6,068

Kansas ............... 5,876
Red River ............ 5,103
Central ............... 4,967
Southwestern ......... 1,428
Southeastern ....... ... 3,476
Train Miles per Casually for Year

May 31, 1914, as Compared witl
Sanee Period Ending May 31, 1913,

Division. 1912-13  1913-14. Increase.
Western .....5,588 9,146 3,958
River & Cape.4,258 6,068 1,810
Wansas . ..... 4,142 5,876 1,734
Northern .7,088 8,281 1,293
Red River L4,009 5,103 1,094
Central ..., 4,159 4,967 08
Ozavk ....... 0,371 10,112 741
Southwestern 4,076 1,428 252
[astern I Y 7,428 n25*
Southeastern 4,004 3,476 H28F

Denotes decrease.
Note---In the computation of train
miles, two passenger train miles were
counted as oune freight train mile.

Nhowing Lerminal making the grealest
wwmber of switching howrs per per-

sonal dinjury during the lwelve
monlhs cnding  May 31, 191},
Terminal,
Memphis ..o oo oL 790
Saint Louis ..............523
Kansas City ............. 483

Springficld

Showing terminal making Lhe greatest

improvement in injury prevention

during lhe lhwelve months

ending May 31, 191}, as compar-

cd wilth same period prececd-
ing year.

work

Terminal, 1912-13 1913-14 Increase
Saint Louis .....243 523 178
Memphis ....... G20 790 160
Springfield .....301 DaT a6
Kansas City ....593 483 110%

# Denotes increasce,
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A TREE IS KNOWN BY ITS FRUITS
J. M. Hart, Spaulding, Okla.

Many employes of, T might say all
the railroads in the United Statces,
complain that they have a great deal
of work to perform, There is no
doubt we have a wider field of valn-
able work than any other class of
workers of the world.

But, when we sec more than nine-
tenths of the working population of
the United States at more disagree-
able work than we are engaged in, 1
venture to say nearly every railroad
employe is proud he is able to handle
the employment hc is following.

I heard a train dispatcher remark
that he had heen in the service of a
railvoad eleven years and had never
cost it a dollav because of carcless-
ness. I knew fthis man personally and
have cvery reason to belicve he was
making a truthlful statement.

Was not this man a valuable em-
ploye? His lengtn of service goes to
show that his cemployer knew of his
value, There are very few railroad
men who will admit they arc not com-
petent., If vyou are competent, the
next great duty you owe, not only
your cmployver, but your famiily, your-
sclf and the public, is to be valuable,
T would much rather De relicved from
the service because of Deing incom-
petent than hecause of being valueless.

If a mercantile establishment em-
ploys & man and he proves himself
compefent and valuable, he will stay
with them as long as he prefers, [If
he proves incompetent and valueless,
fodav's busincess methods will force
the firm to make a change,

The railways are no exception to this
rule, They have the samec struggle
for existence as our local industries
and are handicapped in many ways
smaller concerns are not.

It you worlk for an individual or lo-
cal concern, you put forth every ef-
fort to promote the interest of your
cmployer.  As a railway employe you
are assisting in one of the greatest in-
dustries of the world; one that is ab-
solutely necessary to a civilized world.
Therefore, it is a duty you owe to
civilized mankind to be a valuable
employe.

Competence and Valuable Service—
that is all there is to it. 1{f you are a
valuable man for your employer, you
arc valuable to every man, woman and
child that. patronizes the road. Isn't
this worth striving for? This doesn’t
apply to any certain class, but is so
general that it offers an opportunity
fo every employe in every branch of
service,

[ know of no other industry that is
putting forth as much cffort to train
employes to be competent as the rail-
voads, Jivery day you find Frisco of-
ficials going over the divisions, pa-
tiently explaining how to handle work
elficlently. In the city of Springfield
alone, the Frisco is teaching an army
of voung men to bhe competent rail-
roaders,

And let me say to you, young man,
when you have finished and are com-
petent to handle your various branch-
cs, the efforts of your parents, the
company and officials are finished, and
it is up to you to make yourself
valuable,

There are many ways in which an
employe can make himself valuable
and in every instance, as far as 1 have
made a study of the matter, in mak-
ing yourself valuable to your company
vou make yourself valuable to others.

Safety IFirst is valuable to vour em-
ployer, to all other employes and their





